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Every day Refuge witnesses the results of these harrowing statistics: the black eyes, broken bones and bruises, the shattered confidence and self-esteem.  We work with women who experience constant intimidation or criticism.  We see women and children whose lives are terrorised by violence.  Until they heard about Refuge, many of them felt they had no-one to turn to and nowhere to go.

Every day Refuge supports over 1,500
 women and children in its refuges and community outreach schemes across the country.  Founded in 1971, we have grown from a small charity, operating the world’s very first refuge in Chiswick, West London, to become the country’s largest single provider of emergency accommodation and specialist support for women and children experiencing domestic violence.  We are committed to a world in which domestic violence is not tolerated or ignored.

Our objectives fall into three broad areas:

Provision: We provide high quality services to women and children – from refuges, to culturally diverse community-based schemes to keep women and children safe, to emotional support through counselling.

Prevention: We aim to prevent domestic violence through campaigning, education, training and research.  This work means that we can reach out to more women, whilst addressing the negative attitudes surrounding domestic violence.  In addition, we work in partnership with other agencies to raise awareness of domestic violence, its causes and the solutions.

Protection: We lobby the government to ensure that domestic violence remains high on the political agenda and to implement changes in policy and practice which meet the needs of abused women and children.
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Domestic violence in the UK





1 woman in 4 will experience domestic violence at some point in her life.  This means that a woman you know – a sister, daughter or colleague – could be at real risk of abuse





2 women are killed each week in England and Wales by a current or former partner





On average, a woman is beaten 35 times before calling the police








In 90% of domestic violence incidents in a family with children, children are in the same or next room, and in 50% of these cases, children are directly abused


Domestic violence costs the UK almost £16 billion a year – this includes £1.9 billion a year to business alone through absenteeism, stress, decreased productivity and employee turnover























Refuge: an overview











WHAT WE DO: An outline of Refuge’s services





Refuge provision: we operate a network of refuges across England which in total support 400 women and children. Providing places of safety is, of course, a vital aspect of our work.  But we offer so much more, both within and beyond our refuges.





Floating support: this service enables domestic violence professionals to work with women and children in their home, or in a place of safety, providing guidance and support on housing-related issues.  We can support over 240 women and children through this service.





Community outreach scheme: women from minority groups often face additional barriers in reaching out for help – for example, cultural beliefs surrounding domestic violence make it more difficult for them to leave their abuser and language barriers can make it difficult for them to access mainstream services. Refuge’s discreet service plays a vital role in supporting women who, for a wide range of reasons, would otherwise find it difficult to access specialist services.  Outreach workers provide a comprehensive service, offering practical support and information on a range of issues, including housing, welfare, employment and local health services.  They also provide vital psychological support.  Our community outreach scheme supports over 230 women and children every year.





Specialist services: our specialist psychologists, domestic violence social workers and child support workers work with women and children helping them to rebuild their lives following their traumatic experiences. 





Independent advocacy: during periods of separation, particularly whilst pursuing legal remedies, a woman is at highest risk of death or serious injury.  Our independent advocates help women to keep safe, whilst providing expert guidance through the legal system, helping to secure more convictions for perpetrators of domestic violence.  Our team currently operate in four London boroughs and also in Kent and have the capacity to support 350 women and children at any given time.





National Domestic Violence Helpline: run in partnership between Refuge and Women’s Aid.  Operating 365 days a year, 24 hours a day, the helpline offers emotional support, safety planning and information on a range of issues, including housing, welfare benefits and immigration procedures.  Last year it received over 140,000 calls.





Policy team: lobbies for better government and other national/regional/local bodies to better protect women and children.  We work hard to ensure that domestic violence ascends the political and social agenda. In 2009 we worked with the Government to develop an integrated strategy to tackle violence against women and girls.





Prevention and education: Refuge believes that changing attitudes saves lives.  Educating the public and training professionals is not an add-on; it is the only way we will end domestic violence.  Our award-winning advertising campaigns reach out to women and children and challenge the destructive myths surrounding domestic violence.  Each month our website receives an average of 13,500 visits but during campaign periods this figure increases by 100%.  70% of this traffic goes to the ‘am I being abused?’ and ‘how do I get help?’ pages.  We know our communications activity works – it reaches out to women and helps break their isolation.














� The actual figure for number of women and children supported is much higher than stated above. 1,500 does not include those supported by Refuge’s Policy and Prevention& Education projects or those seeking assistance through The National Domestic Violence Helpline, run in partnership between Refuge and Women’s Aid





